
 

 
 

 

              

 OVERVIEW OF EMOTIONAL NTELLIGENCE (EI)    
 

 

Swinburne University are developing new methods to 

improve resilience and psychological health in Australian 

schools and organisations. One new method is in the area 

of emotional intelligence (EI).  
 

Their research indicates that EI (the way that we 

understand, use and manage emotions) is related to stress, 

coping strategies and well-being indicators.  Typically, 

people who report having higher levels of EI also report 

suffering from less stress, engage in more adaptive coping 

strategies and report fewer symptoms of psychological ill 

health such as anxiety and depression.  They have also 

found that employees who have higher levels of EI are 

more satisfied with their job and more committed to their 

organisation and students with high EI are more likely to 

achieve their academic potential.  
 

From these exploratory studies they have developed a 

psycho educational training program to teach individuals to 

enhance their resilience through the development of EI.  

Empirical evaluation of the training program suggested 

that teaching people to better use EI results in a reduction 

in stress, improved psychological health and increased 

feelings of satisfaction.  
 

 

About the day 

 

This 1-day professional development workshop describes 

the content and structure of Swinburne’s EI development 

program and provides suggestions for how to apply this 

knowledge in organizations or to clients in a clinical 

setting.  The program includes information about: the 

Swinburne EI Research Unit, the EI training program 

(structure, content, aims, development, evaluation); 

stress and resilience (theory and practical exercises); the 

history of EI; the Swinburne Model of EI; the seven EI 

factors; the Swinburne University Emotional Intelligence 

Test (SUEIT) assessments and reports; interpreting self-

report EI profiles; running group and individual EI 

feedback sessions; linking the EI facets to resilience and 

psychological health; developing EI; and implementing 

the EI development program in organisations.  
 

 

 
 

REGISTRATION FAX LINE 02 6628 2902 
 

     

Emotional Intelligence and Mental Health  
 

 
 
 

 

                  16
th

 September 2010 – Novotel (Brisbane) 

                     WORKSHOP PROGRAM 
 

Morning Session        9.00am - 12.30pm 
 

8.30am Registration and morning coffee 
 

9:00am Commencement of workshop 
 

9:05am Introduction and overview of workshop content 
 

9:15am - Introduction to emotion 

- Introduction and brief history of EI 

- The Swinburne Model of EI 

- Swinburne’s research 
  

10:30am Morning Tea 
 

10:50am - The seven EI factors 

- About the SUEIT assessments and reports  

- Interpreting self-report profiles 

- linking the EI facets to resilience and psychological   

  health 
 

12:30pm  Lunch 
 

   

Afternoon Session        1.15pm - 5.00pm 
 

1:15pm - Developing emotional self-awareness and effective  

                        emotional expression 

- Developing the ability to understanding others’  

  emotions 

- Developing emotional reasoning skills 
 

2:30pm - Developing emotional management strategies  

- Developing emotional control 

- Running a feedback session (group and individual) 
 

3.00pm Afternoon Tea 
 

3.15pm -Application of EI program 

-Developing personal action plan 

-The big questions 
 

5:00pm Finish 

Implications for Clinical Practice 
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ABOUT YOUR WORKSHOP LEADER 
 

 

Dr Karen Hansen is a Postdoctoral Research Fellow at the Brain Sciences Institute (BSI).  Dr Hansen completed her PhD in 

the area of clinical psychology.  Her thesis was an investigation of cognitive dysfunction and personality traits in patients with 

anxiety disorders.  Dr Hansen currently works in the Emotional Intelligence (EI) Research unit at the BSI.  She is involved in a 

number of ongoing studies with Australian organisations, National and International Secondary Schools, and psychiatric clinics.  

These studies are evaluating EI in the workplace, adolescents and psychiatric populations, and investigating the efficacy of 

different EI development programs to improve EI.  Dr. Hansen currently has a number of manuscripts published or in press in 

the areas of stress and memory; adolescent EI and academic achievement, problem behaviour and coping skills; EI and clinical 

depression; and EI and occupational stress.  She also currently supervises numerous students investigating the application of EI 

in clinical populations, adolescents, the school system and the workplace. 
 

The Australian Psychological Society has endorsed this event and will attract 7 Specialist Professional Development points for members of 

the following APS Colleges: Clinical, Health, Education/Developmental & Organisational. Members of other APS Colleges and non-College 

members may claim the equivalent generalist points. 

 
 

 

 

 

 

 

REGISTRATION DETAILS                                                                                                                                   
         

  

      YES, PLEASE REGISTER ME!  
 

 

 

 

 

 

 

 

 

 

 

 

 

Title (Mr/Mrs/Miss/Ms)___Surname__________________________Given  Name__________________________________ 
 

Position:_________________________________Organisation:_________________________________________________ 
 

Address:_____________________________________________________________________________________________ 
 

Telephone:______________________Fax:_________________________Email:____________________________________ 
 

Special Dietary Needs: 

____________________________________________________________________________________________________ 
 

Payment details 
 

�  Enclosed is my cheque for $_____ payable to PPL Education Services P/L 
 

�  Charge $_____ to   �  Visa    �  Mastercard     �  Bankcard    �  AMEX   (AMEX payments will attract a 3% surcharge) 
 

Card Number 
.. 

 

    Expiry Date ………………… 

Name of Cardholder…………………………………………………...............Signature…………………………………………………… 
 

 

����  EFT: Please send me bank details to enable Electronic Funds Transfer (EFT) 
 

CANCELLATION POLICY - Your registration will be confirmed in writing when full payment is received. We will refund your 

registration in full less a $120 administration and processing fee if notification is received in writing by 6/8/2010. If we 

receive notification of cancellation between 9/8/2010 and 23/8/2010, you will receive 50% refund and workshop notes. No 

cancellation will be accepted after 24/8/2010. 
 

VENUE DETAILS – Full venue information will be provided in your Confirmation of Registration Letter.  
 

AMENDMENTS - PPL Education reserves the right to cancel, postpone or amend the event details if required. 
 

 

PPL Education Services                   Ph: 02 6628 2901 

           68 Barrys Road                  Fax: 02 6628 2902  

    MODANVILLE NSW 2480            ABN: 13 108 760 970 
 

Registration Fees 
$499- Early Bird (prior to 20/8/2010) 

$599- Standard (Post Early Bird) 

$399- Interstate Flat Fee (No Early  Bird Applies) 

$369- Not for Profit Flat Fee 

$249- Full time Student 

                         ** Group discounts apply** 

     

REGISTRATION FAX LINE 02 6628 2902 


